
5125 Highway 16 South     Rapid City, SD 57701     800-874-9926 (P)     888-394-3752 (F)

www.blackhillsgoldbycoleman.com

Notes 
We Like 

to Receive

Thanks for all of your help!  My ring arrived Tuesday and I am very pleased with it again!!
Thanks again!
Lynn C.

We just want to thank you for your attention to our December “distress call” regarding the loss of an earring the
first time they were worn.  Although we were only concerned about getting the lost earring replaced, you 
responded and sent a replacement pair quickly, without a charge.  We greatly appreciate your good customer
service!
Best wishes and happy New Year!
Mary R. & Mike H.

Thank you for handling my “lost” earring problem so quickly and courteously Nikki - I spoke to you on the 26th 
of January and received my earring today - the 1st of February.  I was surprised -  I had ordered my necklace
from another company and waited a month for delivery. My daughter-in-law also ordered earrings from another
company and had to call several times . . . the delivery arrived after my birthday . . . so I was surprised and
happy at your promptness.  In the future we will by Coleman.  Also thank you for the earring rubber backings.  
I don’t want to lose another earrings.  Again, thank you!!
Rita F.

I enjoy calling into Coleman Black Hills Gold because everyone is always so nice and very helpful.
Janice

I just wanted to tell you my mother's ring is beautiful and it fits perfect.  I am so pleased.  Thank you so much 
and please thank the person who set the stones.  I love, love, love my ring.  Thank you again.
Thank you for your beautiful work.
Charlotte B., 
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I want to thank you for all of the help you gave me with my watch.  I sent it out to be fixed and I received it back
in a timely fashion.  It looks great again.  You and any others that dealt with this are great at customer service.
Thank you very much!
Nancy H.

I received my repair order recently.   Thanks for the wonderful job in repairing and restoring my BH Gold items. 
I never hesitate to purchase your items knowing that they are made in the good ole USA and if I have a problem
it is taken care of immediately.  I probably have 50 or more pieces and love them all.
Many, many thanks always!
Irene O.

I just wanted to thank you so much for replacing my lost earring.  A “special thanks” for replacing it at no cost to
me.  I’m just so grateful!  I have quite a few pieces of Black Hills Gold.  Some bought at South Dakota when I
was on vacation there quite a few years ago.  I’ve also bought from many other places through out my years.  I
just love it and I always get complements when I wear it.
Thanks again.
Elizabeth K.

What GREAT customer service!  I was wondering about if my ring made it to you for servicing and was going to
make a call this week to be sure you got it.  You beat me to it.

Thanks again for the notice.  I’ll be looking forward to wearing the ring!
Starr S.

Thank you for the excellent job of cleaning my bracelet.  I love BHG and have a lot of pieces in my collection.
Lois M.
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I am very pleased with the services and repairs that were done on my sister’s watch.  Looks brand new!
Elizabeth C.

I just wanted to write and thank you and the Coleman Company so much!  I sent in my damaged ring and got 
it back looking like a brand new ring. It was also done free of charge and in a ring box!  I have never seen a 
company that stood behind its product the way Coleman Co. does.  5 star treatment.
Thanks so very much!
Debra N.

I received the locket you polished and was grateful for your efforts to shine it up.  Great job!
Sue N.

Thank you for going the extra mile.  I appreciate your help in getting the 4788O-L-IN repaired for my customer.
Great service!
Thanks again,
Eugenia W.
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